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HISTORY 

POWERGEN MILBANK WORKS CONNECT 

crr~rli.,'s first exposure to the electric business occurred in 1899, when he \Nas 20 years old. He worked for the 
Union Lighting and Power Company (Union Electric) in St. Louis, Missouri, and wa3 a member of the I SEW 
(lnternationai Brotherhood of Eiectricai Workers). He spcmt most of his time in the boiier room shoveling coal 
in order· to generate steam for the;r power system. in 1903 he wor·ked with hundreds of other electr'1cians 
insta!iing the eisctric system for the ';904 Wodd's Fair in St. Louis. Known for its "P~iaces of Electricity," $2 
million was spent at the fair just on manuf<Jcturing ~nd distribution of powe. In 1913 at the age of 34, he 
landed a sales job with WESCO in St. Louis and soid o;!ectrical p1·odw.:ts throughout tho Midwest. in his new 
endeavors Char!ie did noc discourage easi!y. He often recalled returning home a-lter his first week of travel, 
hwing sold only one sewing mi.lchine motor. 

In 1916 Charlie struck out on his own selling sm:'ill f)OWer generating piants to municipalities, which he would 
dGsign and bui!d himself. After VVVJI the rnunic:ipalities began to buy poWGr directly from the large-r utilities, 
and Char!ie became a manufacturers' representative, seiling watt-hour rneters for Sangamo E!ectric, and meter 
e'lclosures for Superio1· Switch and Device, Che~rlie recognil.ed thut the1·e were m<my products that his 
customers needed, that no one was rnaking, and he began buiiding them himself. He soon parted ways with 
Superior and founded Milbank Manufacturing Company. The late 1920s were tough times for starting a new 
business, but his vast experience as a utilily laborer, distributor, saiGs rep, power pl?nt designer and builder 
gave him a keen insight into the eiectricai market. Ove1· the next 15 yea1·s, Charlie built up a network of friends 
and siowly and neadi!y built a thFiving manufac:uring busine:>s.ln 1928 Charlie mc.;rried Man:ha Jl.nn Martin, 
adding yet another resdute and intelligent partno,· to the company. He also emp!oyod his t;vo sisters, Ern me 
and Alice, as sales secretary :and bookkeeper. The fam!iy business continued to grow. 

B;Jsiness really picked up during the 1940s whe'l Charlie got involved in manufacturing landing mat dips for 
the war effort. These dips were used to hold runway mats together for plane iandings an temporary airfields. 
Jo.c the end of WWI! Charlie directed the c:omp:::ny's resources toward buildi'lg enclosures for A-base watt
hour meters. With the postvvar bu!lding boom in fui! swing, these products were in high deiY:and by utilities 
throughout :he country. 

In these e<'lrly years Cha,·!ie and Martha A'ln drove from coast to coast seiling thee Milbank n3mo. They wore 
weil ioved by their cuswmer·s and affectionately known to many as "Uncle Char!ie" and "Auntie Ann." Most 
fritmds and acquilintilnces rememb<'>i" Charlie Miibenk ilS .'\ pe1·so'111ble rmn who hild q t11ient for seliing. He 
C(mducted himself as a gentleman and his word was his bond. Charlie believed that if you make a customer 
happy, they 'vould come back for more, and the way to make them happy was to seil them a qua!ity product 
that nlled their needs. Although the business world of today is more complex and dyn'lrnic, thesre same vaiues 
still ho!d their weight in goid. 

Today we are an industry leader in th€ monufacture of electrical meter sockets. Through a nation~! nehvork of 
mqnufacturers' representatives w0 provide w'lciesak clectrk:a[ distributors with quaiity e!ectricai products for 
th& utility, contractor, industl"iel and OEM markets. As the meter standards have changed, Milbank has been 
successfu i in adapting its product linG to these chans;es. Our ful!-sc~IG engineering department designs 
products to meet customer s.pecificatlons and s.atisfy ei[ utility resuh:.nwnts. Milbank's remployee base of over 
1,000 with our five manufacturing hciiities comprising almost 550,000 square feet gives us the flexibility to 
schedu!e, produce, and ship orders quiddy. Currently, Milbank manufactures over 10,000 different catalog 
it~>ms, and this list continues to grow, Our unique product offering ircludes: Residential & Commercia! Meter 
Sockets; Residentiai/Corrmercial Meter Pedestais; RV/Mobi!e Home Power Outiets, Pedestals, and 
Transformers; Commercial E!ectricai Enclosures; Ciccuit Breakers; Disconnects/Safety Switches; Safety Sockets; 
Utility & Residential Secondary Pedestals; Hubs and reiated accessories. !f you don't find a pi"Oducr on this 
website that serves your needs, Se'ld us your specifications and we will be h~ppy to work with you, 

Our success has come from a loyal customer base that can rdy on us tc build quallty products at a fair price in 
a timely manner. Our willingness and ability to design and produce new products to meet our CU<>iorner 
demands is an impor;:ant factor in remaining competitive i'l today's electrical mar:-cet. 

http:/ /www.milbankmfg.com/about -milbank/history .aspx 
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Milbank's First Assembly Line 
Kans~s City, Missouri 

Spot weiding Milbank endosures, 1940's 

Charlie compares his r.ew drawn 
aluminum s~cket with~ royal flus.h 
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Miibatck has been servicing :h-e e!ectrlc utii!ty-wholesoie distr·ibution industries for over 35 ye;ars with 
inncJVative, cp..1a!icj e.1ngineared prodwc~s. So remember us for ail of your meter rnol'nting <Jnd re!eted 
requireme.1ts, and we will be happy to serve you as we have in the past---with dependable serviw and qua ity 
products! 

As a third--ger.eratkln~run bt;siness, we take greet f)ride in being one of the few f0m!ly-owned bt1sinessGs teft 
in our industry. And we tn.dy believe that. 

Home Meterihg CortHlwrcial & h:dustri<:>! Po\'>erGe;- Milbnnk Wo,h: LGU1W f .. Re~1/D!str!butor 

AbGut Milbank S!tenlap Se;:m:;h Cat;:; logs Tern:s & Conditions 
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